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Marketing Public Works
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“The best kept secret in public service.”

Public Works

PUBLIC WORKS AWARENESS



• Police
• Fire
• National Guard
• Doctors & Nurses
• Public Works

First Responders
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• Police
• Fire
• National Guard
• Doctors & Nurses

• Public Works

“The Silent Arm of Public Safety”
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2013 New England Chapter Establishes the

Public Works Awareness Committee

Our Mission:
“To promote the value and importance of public works in 

our communities and in our lives.”

Marketing Public Works
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Promote Value of Public Works
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• Infrastructure
• Facilities
• Operations
• Public Safety
• First Responders

Dusk until dawn
Dusk to dawn and beyond
24/7
24/7/365
First to respond, last to leave
Cradle to grave

What is Public Works?
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• Promote Public Works
• Earn advocacy and respect from others
• Establish pride in the workplace
• Gain support for PW operations
• Attain necessary funding, 

staff, and equipment

Ensure a Finer Quality 
of Life for All!

Why is awareness important?
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• The Public
• Elected Officials

- Local
- State
- Federal

• The Public Works Community
• Media Outlets

Target Audience
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How do we get the message out?
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• Videos
• Branding Elements
• Special Events
• Promotions
• News
• Awards
• Social Media
• Etc., Etc., Etc.

What’s in your toolbox?
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Public Works Video
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Bumper Stickers and 
Car Magnets

How to Order 

Branding Elements
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Fill a Public Works Truck

Promotional Events
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Open House / Touch-a-Truck

Promotional Events
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First Responder Recognition
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Homeland Security Presidential Directive – HSPD 8

First Responder Recognition

PUBLIC WORKS AWARENESS

December 17, 2003 President George W. Bush issued 
Homeland Security Presidential Directive - HSPD 8, 
declaring public works as first responders.

In the directive the term "first responder" refers to “those 
individuals who in the early stages of an incident are 
responsible for, among other things, the protection and 
preservation of life and property,” including “emergency 
management, public health, clinical care, public works, 
and other skilled support personnel.”



Get the Word Out!

Success Stories

News
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Get the Word Out!

National Public Works Week

National Public Works Week
is May 19 – 25
Are you prepared

News
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Leading up to National Public Works Week…

Top 10 - Tip of the Week
#10 (3/13) Submit for a Chapter award.
# 9  (3/20) Open a Twitter Account.
# 8  (3/27) Host an Open House.
# 7  (4/03) Get some face time.
# 6  (4/10)  …………………..

Get the word out!
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Toot your horn!

Awards

PUBLIC WORKS AWARENESS



Engage your young 
professionals!

Social Media
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Social Media 
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Takeaway Tools
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Strives to provide recognition for 
those in public works that have 
made the ultimate sacrifice in the 
line of duty.

Bereavement Committee 
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 Be diligent and deliberate – It’s not one and done
 Think outside the box and be creative
 Get the public works message out to everybody,

including your public works colleagues
 Toot your horn and be recognized

Remember:
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Questions?
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